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Complaints by Basis

Comparative Data
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Complaints by Issue

Comparative Data

Previous Fiscal Year Data
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Processing Time

Comparative Data
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Complaints pending during
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Pending Complaints Filed Comparative Data FY 2013
in Previous Fiscal Years Previous Fiscal Year Data Thru
bv Status 2008 2009 2010 2011 2012 103/31/13
Total complaints from
orevious Fiscal Years 2 0 3 2 1
Total Complainants 2 0 3 1 2 1
Number complaints pendin
Investigation 0 0 0 0 2 0
Hearing 0 0 0 0 0 0
Final Action 0 0 3 2 1 1
Appeal with PAB/GC 1 3 1 6 2 1
Comparative Data FY 2013
Complaint Investigations Previous Fiscal Year Data Thru
2008 2009 2010 2011 2012|03/31/13
Pending Complaints Where
Investigations Exceeds
Reauired Time Frames 12 0 0 0 0 0




